SSIONER OF INSURANC
OMMISSIONER Ot & SUR
AONSIMER AFFATRS

August 8, 2003

Dear Mr. Potter,

[ would Tike to thank you for your help with my complaint
against Unum Insurance.
This has been a very difficult time for me, and your time and
attention to this matter was greatly appreciated.

Sincerely,
Billie Hagan





